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Webinar Logistics

 All lines are muted

* If you would like to make a comment or ask a question,
there is a Q&A section at the end of the presentation

— Use the ON24 “Q&A” function to send a message

* You can access the webinar slides and recording after
the event using the same link you used to register for
the event

* Webinar slides will also be available on the MLTSS site
of Medicaid.gov
https://www.medicaid.gov/imedicaid/managed-
care/ltss/index.html
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https://www.medicaid.gov/medicaid/managed-care/ltss/index.html

Webinar Objectives

Describe new quality measures for states and
managed long term services and supports (MLTSS)
plans related to rebalancing LTSS toward greater

use of home- and community-based services
(HCBS)

Discuss issues for states in implementing and
using these measures

3 NCQA

ing qua “y
]p qh alth ¢



Agenda

* Introductions
* State MLTSS program landscape

* LTSS Rebalancing and Utilization measures

— Description of the measures

— Frequently asked questions (FAQs)

« Numerator, denominator, and exclusion calculations
» Risk stratification and adjustment methods

* Discussion of state implementation issues

* Questions & Answers
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Introductions

* Centers for Medicare & Medicaid Services (CMS)

— Debbie Anderson, Center for Medicaid and CHIP Services

* Mathematica Policy Research

— Breanna Arndt
— Lara Rosen

— Debra Lipson
— Jessica Ross

* NCQA

— Dan Roman
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CMS Goals for MLTSS Quality Measures

Create nationally 1. Fill major gaps in MLTSS
standardized measures

measures for use
in state Medicaid 2. Develop and test measures that

MLTSS programs could be included in an MLTSS
quality measure set, including:

v Person-centered assessment and care
planning

v LTSS systems rebalancing/reducing
unnecessary institutional stays

3. Enable “apples-to-apples”
comparisons of MLTSS plan
performance
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State MLTSS Programs - July 2017

Number of LTSS Users:

1-5,000 (5 states)
™ 5,001 — 20,000 (2 states)
B 20,0001 — 50,000 (8 states)
50,000+ (7 states)

| | No MLTSS program (30 states, including DC & PR)
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How do State MLTSS programs achieve LTSS
system rebalancing?

* States are obligated to provide LTSS in the most
integrated setting appropriate to the needs of
qualified beneficiaries (Olmstead decision, 1999)

* The majority of older adults and people with
disabilities prefer to receive their LTSS in home or
community settings
— MLTSS programs seek to rebalance LTSS systems away from

institutional care by providing timely access to high quality
HCBS
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Timely access to high-quality HCBS lowers
unnecessary admissions to institutions

Improved LTSS

Outcomes:
p- B ¢ Reduction in adverse A
_ outcomes (e.g. hospital
Comprehensive readmissions or loss of
assessment and Q function) p
care planning
G 4 Reduction in
unnecessary
institutional stays
4 N
Timely access to 4 . L)
high-quality Improvement in quality
HCBS of life and care
experience
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LTSS Rebalancing and Utilization Measures

Three claims-based measures

e LTSS Admission to an Institution from the
Community

 Managed Care and Fee-for-Service versions
« LTSS Minimizing Institutional Length of Stay

* LTSS Successful Transition after Long-Term
Institutional Stay
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Admission to an Institution from the Community:
Among MLTSS plan members

The number of MLTSS plan member admissions to an
institution from the community during the measurement
year, per 1,000 member months.

Three rates are reported:
* Short-Term Stay (1 to 20 days)
* Medium-Term Stay (21 to 100 days)
* Long-Term Stay (greater than or equal to 101 days)

These 3 rates are reported across 4 age groups:
* 18 to 64, 65 to 74, 75 to 84, and 85 and older
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Admission to an Institution from the Community:
Among State Medicaid FFS HCBS users

The number of fee-for-service (FFS) HCBS Medicaid
beneficiary admissions to an institution from the community

during the measurement year, per 100,000 months of HCBS
use.

Three rates are reported:
* Short-Term Stay (1 to 20 days)
* Medium-Term Stay (21 to 100 days)
* Long-Term Stay (greater than or equal to 101 days)

These 3 rates are reported across 4 age groups:
e 18 to 64, 65 to 74, 75 to 84, and 85 and older
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Admission to an Institution from the Community
FAQs

What types of institutions are included in the measure?

* Medicaid- or Medicare-certified nursing facility (NF)

* Intermediate care facility for individuals with intellectual
disabilities [ICF/IID]

How is community residence defined?

« Community residence may include residence in:
- Homes
- Assisted living
- Adult foster care

— Another setting that is not defined as an institution
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Admission to an Institution from the Community
FAQs

How does the denominator differ between the two
versions of this measure?

— FFS version
* Medicaid FFS beneficiaries using HCBS
— Medicaid 1915(c) HCBS waiver enroliment or claims
— HCBS state plan benefit service claims
* Per 100,000 months of HCBS use

— MLTSS version

 Per 1,000 member months
— Member must have resided in the community for at least one day of

the month
— Remove months during which the member died and any subsequent
months
— 30-day continuous enrollment requirement
i : INCOA
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LTSS Minimizing Institutional Length of Stay

The proportion of admissions to an institutional facility for
MLTSS plan members, age 18 and older, that result in
successful discharge to the community (community
residence for 60 or more days) within 100 days of
admission.

Two rates are reported

* Observed rate
* Risk-adjusted rate
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LTSS Minimizing Institutional Length of Stay:
Pathways to Qualifying Admissions and Discharges

Community Hospital to
\ _~" Community
Institution

Community/ _

to Hospital Community
\ ) \ j

| |

Denominator Numerator qualifying
qualifying discharges, if <101 days
institutional between institutional
admissions admission and discharge

to the community
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LTSS Minimizing Institutional Length of Stay
FAQs

Who is eligible for the measure?

« MLTSS plan members receiving medical benefits through the
MLTSS plan

How is this measure risk-adjusted?

 Use a statistical risk model that adjusts for each plan
member’s:
— Age and gender
— Dual Medicare and Medicaid eligibility status
— Number of hospital stays during the classification period

— Number of days of enrollment in the MLTSS plan during the
classification period

— Diagnoses during the institutional facility admission
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LTSS Successful Transition after Long-Term
Institutional Stay

The proportion of long-term institutional stays among
MLTSS plan members age 18 and older, which result in
successful transitions to the community (community
residence for 60 days or more).

Two rates are reported:
* Observed rate

* Risk-adjusted rate

Long-term institutional stay

Continuous stay in the institutional facility for 101 days or more
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LTSS Successful Transition after Long-Term Institutional
Stay: Pathways to Discharge to the Community

Communit
Institutional Y
resident for
101+ days Hospital to
‘ i ' Community
Denominator ‘ Y '
qualifying Numerator
admissions qualifying
discharges
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LTSS Successful Transition after Long-Term
Institutional Stay FAQs

How is this measure risk-adjusted?
« Use a statistical risk model that adjusts for each plan
member’s:
— Age and gender
— Dual Medicare and Medicaid eligibility status
— Number of hospital stays during the classification period

— Number of days of enrollment in the MLTSS plan during the
classification period

— Diagnoses during the institutional facility admission
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Issues for States Considering Whether
and How to Use These Measures

I/ ” NCQA

g qua HV
]mp qh alth ¢




Key Issues for States to Consider

* For which types of MLTSS programs and plans are
the measures suitable?

* How should states validate plan-reported measures?

* What factors should be considered before publicly
reporting MLTSS plan scores?
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Additional Resources

* Resources for calculating the MLTSS measures,
and additional information about MLTSS more
generally, are available at
https://www.medicaid.gov/imedicaid/managed-
care/ltss/index.html

— Technical specifications
— Value sets

— Risk adjustment tables
— FAQs

* For technical assistance, please email
MLTSSMeasures@cms.hhs.gov
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Questions & Answers

Use the ON24 “Q&A”
function to send a
message

2 NCQA

g qua |fy
|mp gh alth ¢



	New Quality Measures of Long Term Services and Supports (LTSS) Rebalancing and Utilization for State Medicaid Agencies and Managed LTSS Plans
	Webinar Logistics
	Webinar Objectives
	Agenda
	Introductions
	CMS Goals for MLTSS Quality Measures
	State MLTSS Programs - July 2017
	 How do State MLTSS programs achieve LTSS system rebalancing?
	Timely access to high-quality HCBS lowers unnecessary admissions to institutions
	LTSS Rebalancing and Utilization Measures	
	Admission to an Institution from the Community:  Among MLTSS plan members
	Admission to an Institution from the Community:  Among State Medicaid FFS HCBS users
	Admission to an Institution from the Community FAQs
	Admission to an Institution from the Community FAQs
	LTSS Minimizing Institutional Length of Stay  
	LTSS Minimizing Institutional Length of Stay: Pathways to Qualifying Admissions and Discharges
	LTSS Minimizing Institutional Length of Stay FAQs
	LTSS Successful Transition after Long-Term Institutional Stay
	LTSS Successful Transition after Long-Term Institutional Stay: Pathways to Discharge to the Community
	LTSS Successful Transition after Long-Term Institutional Stay FAQs
	Slide Number 21
	Key Issues for States to Consider
	Additional Resources
	Questions & Answers





Accessibility Report





		Filename: 

		MLTSS_RebalMeasures_5-22Webinar.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

