From: NCQA <announcements@ncqa.org>

Sent: Friday, March 29, 2024 1:01 PM

To:
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NCQA

Measuring quality.
Improving health care.

Feedback Wanted: Virtual Primary Care and
Urgent Care Recognition Program Public
Comment Now Open

Public Comment Closes Friday, April 5

The National Committee for Quality Assurance (NCQA) invites the public to
comment on its proposed Virtual Primary Care and Urgent Care Recognition
program.

The landscape of health care delivery has undergone significant transformation
with the rapid adoption of virtual care, spurred by the COVID-19 pandemic.
Given the shift in health care delivery, there is a need for quality standards
tailored to the unique challenges and opportunities presented by virtual and
hybrid primary and urgent care organizations.

To address this need, we developed two evaluation modules designed for
virtual primary care and virtual urgent care organizations. The program aims to
create standardization, define and elevate best practices for a growing model
of care delivery, address fragmentation, and assist organizations in their
pursuit of quality care.

With future growth and adaptability in mind, NCQA will add additional modules
to address other virtual care delivery domains over time.


https://click.mail.ncqa.org/?qs=10d1c6af187284c33fb5bad246f63543fd1013cbd47c1a09ffabf2275ac18494f65b859e64b5cce95df9c0284e70018e23c8c29815bb239d

Proposed Measure Categories:

Quality and Patient Safety

Care Coordination

Equitable Access

o Patient and Provider Experience
o Data Sharing and Exchange

Learn more about the proposed changes and how to submit comments.
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health care choices.
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