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- Arounid the time Medicare open enrolimesit
started Jast month, the insursnce giants Hi-
mana and Centene and subsidiaries of United-
Healthecare filed Iawsuits alleging they stand
to lose substamtial revenue because a Hny
number of unsuccessful’ customer servic
phone calls hurt their 2025 Medicare Advpn-
tage scores —costing thém eustoraers ‘or
multimillion-dollar botrugses they otherwise
stood to get from the federal government.
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claims the company and its subsidiaries wilt
lose $73 million in gross revenue, °
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Medicare and Medicald Services draw from
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less- of its rating, but high scores trigger
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Elevance Health and Scan Health Plan
previously sued over chiiiges to the ranking
process, leading the federal govetnment to
recaleulate all plans' ratings this year and
yielding an expected $190- million gain for
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