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CMS Accountable Health Communities Model tested whether identifying and

addressing social needs improved quality and reduced cost.
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Evaluation highlights: Scale and reach
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Evaluation highlights: Outcomes

Improvements occurred even without HRSN resolution
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Evaluation highlights: Key patterns

Higher acceptance: Black (+20%) & Hispanic (+19%) beneficiaries; >1
HRSN (+62%)

Higher need resolution: Black (+4%) and Hispanic (+11%)
beneficiaries; >1 HRSN (+35%)

Lower need resolution: Beneficiaries with substance use disorder (-
20%) or depression (-4%)

Persistent transportation & housing challenges
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